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a council of peers: 
Mark Ross (top) is Resident Council President.

Bernice Harbaugh regularly attends the monthly meetings.

A Voice For All
Got a complaint, concern, or 
compliment? Join the Columbia 
Basin Care Resident Council.

The Resident Council meets 
monthly to discuss concerns 
and develop suggestions as a 
way to resolve differences and 
improve services. 

“We talk 
about meals, 
activities, 
all sorts 
of things,” 
says Bernice Harbaugh, who 
regularly attends the sessions.  
“If you have something on 
your mind it’s nice to hear 
what other people have to say, 
so you don’t feel alone in the 
situation.”

The Nursing Home Reform 
Law of 1982 provides residents 
the right to form and hold 
regular private meetings 
known as resident councils. 
The meetings are run by 
residents, with management 
included by invitation only.

Like all skilled nursing facilities, 
Columbia Basin Care adheres 
to government and industry 
laws, rules, and policies that are 
designed to ensure the health 

and safety of all residents. 

“These rules can make some 
residents feel their opinions 
and preferences aren’t 
valued,” explains Delena 
Gordon, Columbia Basin’s 
Social Services Director. 
“The Resident Council is an 

important way for 
residents to have a 
voice.”

Mark Ross, 
Council president, 

agrees:  “It’s a non-threatening 
forum for residents to voice 
complaints and concerns to 
the management, and serves as 
a voice for residents who are 
unable to speak for themselves. 
We’re all in this together.” 

The gatherings are not just 
for grumbling, he adds.  Each 
month the group chooses 
an employee and resident to 
receive special recognition in 
the Resident Newsletter. 

“We share as many positives as 
negatives,” says Bernice. “This 
really is a good place.”  

Resident Council is open to 
all residents. See the Monthly 
Calendar for date and time.  n

We’re all in 
this together. “ 
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Nail Salon Open!
Manicures & Pedicures  

We’re pleased to welcome Jezi Hunter to 
our Beauty Salon. She offers a full selection 
of nail services to residents, staff and the 
general public. 

Jezi is a licensed nail technician with a special 
interest in maintaining good health through 
nail care. 

 “Taking care of your hands and feet can 
mean more than just making yourself feel 
better cosmetically.  It can mean health 
improvement or maintenance,” she says. 

Her services 
range from 
basic manicures 
and pedicures 
to gel nails, 
dipped nails, nail 
art, and more. 
Prices start at 
$20 for one-
hour manicures 
or pedicures.  A 
full price list is 
posted at the 
Salon. 

To make an 
appointment, 
sign up at the 

Beauty Salon or contact Jezi: 406-491-3267.

Free manicures are still available on 
Tuesdays with Alesia O’Brien in the Activity 
Room. Jezi’s manicures include full-service 
cuticle care, nail file and trim, and massage. n

jezi hunter

Tristan Sheppard is a trickster, pulling pranks, making 
jokes, playing Santa Claus and providing Room Service 
with a smile. He has worked at Columbia Basin Care 

for nearly three years. 

What do you like most about your work? 
I like getting to engage with the residents . . . and also my 
practical jokes. 

What do you do for fun?
If I am not out riding my 
motorcycle or over at the 
fire department, then I am 
most likely sleeping.

Do you have children?
No, I do not have any children, unless you count me, then, yes, 
I am one big kid. 

If you could’ve done anything different, what would it be?
I could start naming things but actually, given the chance, I 
probably wouldn’t change a thing. Our experiences are what 
shape who we are and our mistakes make us human. 

What do you know for sure?
I know that life is dynamic and constantly changing. Tomorrow 
is a new day.  . . and, oh, tacos are my life.  n

Get to Know: 
Tristan Sheppard

Our experiences 
shape who we are.” “ 



Get to Know: 
Merla Biggins

With a shy beautiful smile, Merla Biggins 
brightens every room with her blend of quiet 
consideration and playful curiosity. 

Where were you born and raised?
I was born in North Dakota and grew up in San Francisco. 

Do you have siblings?
Yes, three brothers and one sister.

Do you have children?
Yes, three children: two sons and a daughter. 

What is your best childhood memory? 
Going anywhere in San Francisco — for just a nickel!

What kind of work did you do? 
I did office work at an insurance company in San Francisco 
and also worked for the State of California.

If you could’ve done anything different, 
what would it be?
I would not change a thing. 

What do you know for sure?
I know that the Bible is true.  n

s

You cannot do a kindness too soon because you never know how soon it will be too late.   
— Ralph Waldo Emerson

Take Note
happy anniversary

Alesia O’Brien
Activity Director - 8 years 

Jorden Lane
Certified Nursing Assistant - 5 years 

Crystal Laverty 
Certified Nursing Assistant - 5 years 

Andrew Grant
Certified Nursing Assistant - 4 years

Zach Lane
Dietary Aide - 4 years 

Rosalinda Mendez
Licensed Practical Nurse - 4 years 

Storm Foix 
Housekeeping Aide - 1 year 

Lynda Ringlbauer 
Certified Nursing Assistant - 1 year 

Diana Lythgoe
Certified Nursing Assistant - 1 year

welcome
Say hello to our newest employee:

Celia Mendoza Hernandez     
Certified Nursing Assistant

seeking hair stylist

Bad hair day? We hear you! 
We’re working to find a fabulous stylist.
Until then, our hair salon is temporarily 
closed, except for nail services 
(see opposite page).  n

Residents & staff featured in 
Get To Know are chosen by 
the Resident Council. 
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Our Mission: 
To improve the lives of those we serve 
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Located in the scenic 
Columbia River Gorge 

in the sunny city of The Dalles, 
Columbia Basin Care is the region’s only 
community-owned,not-for-profit facility for 

short-term rehabilitation and long-term care.

541.296.2156
colbasin.com

More news & photos on 
facebook & instagram

@ Columbia Basin Care

columbia basin care

Columbia

therapy works
Because improved health includes restorative exercises, our team of physical, 
occupational and speech therapists work with you in any setting — indoors, 
outdoors and in your room. 


